
CONNONWEALTB OF KENTUCKY 

BEWRE TEE PUBLIC SERVICE CONNISSION 

In the Matter of: 

MADGEC. BOGGS 

COMPLAINANT 
vs . ) CASE NO. 91-342 

FRANCIS WATER WORKS 1 
1 

DEFENDANT 

ORDER TO SATISFY OR ANSWER 

Francis Water Works is hereby notified that it han been named 

as defendant in a formal complaint received on September 23, 1991, 

a copy of which is attached hereto. 

Pursuant to 807 KAR 510018 Section 12, defendant is HEREBY 

ORDERED to satisfy the matters complained of or to file a written 

answer to the complaint within 10 days from the date of service of 

this Order. 

Done at Frankfort, Kentucky, this .7th day of O c t n k ,  1991. 
.’ PUBLIC SERVICE COnnISSIm 

ATTEST : I 



I r .  lrr  McCrrolrn 
Erroutlvo Olrrctor 
Publlo Srrvlor Commlerlon 
730 Sohrnlrl Lrnr, PO Box 615 
Frrnlfort, K V  40602 

RECEIVED 
SEP 23 1991 
pu~uc SERVICE 

COMMISSION 
Oarr Slr: 

Thla Irttrr 1s bring rrlttrn ln rrply to our aarllrr trlrphonr 
convrrrrtlon and your convrrmrtion with my son. 

In July o f  1990. 1 patltlonrd the Frrncla Yater Yorhr o f  Garrett, I Y  
t o  brcomr part o f  thrlr corporrtlon o n  RocR ForR CrrrR mouth o f  Grrrrtt 
IO that I could hrvr rrtrr ln my homo on Oolrn Branch [about I / )  mllr 
from the mrln Ilnr). 

1 urn told by Nrllo Frrnclm cf the rrtrr company that I could not joln 
the corporrtlon because o f  th, dlrtrncr and the rrrultlng cost rhlch 
would br ervrrrl tlmrs more rrprnrlve than prrvrlllng lnrtrllrtlon or 
mubeorlbrr rrtrr. I r a n  sbbarqurntly told that I could_gyi-#y_p#o 
l i p ,  for e1500 rnd lnetrllrtlon colts but that I would NO1 br part o f  
thr corporrtlon I At that tlmr thm othrr rraldrnte o f  thr hollow wrrr 
glvrn the opportunlty to do thr mama or to ohrrr the coats. Each o f  
them complrtrly refusrd. 

Just racantly thr Francla Yrtrr Company. rhloh ham changed ornrrehlp 
brgrn to connect other cumtomrro o n  to my ltne Just as If I was part o f  
thr corporrtlon rnd rlthout any conmultatlon rlth me or mrntlon o f  
any rqulrblr dlrtrlbutlon o f  costa. 

I ram told orlglnrlly I oould not J o l n  thr corporrtlon. Now, Frrnoir 
Yrtrr YorRm, In ordrr to add mora ouetomrrr and rlthout any conrultrtlon 
with ma, ham rttrmptcd t o  abrogate the orlglnal agreement mrdr rlth ma, 

1 am rellng thr Publlc Sarvlcr Commlerlon to rttrmpt to ~ a R a  r ruling 
on thlm mattrr and mer that thls LnJumtlor le corrretrd. 

Your cooprrrtlon I s  much apprrclrtrd. 

Slncrrrly, 
b C I  

, I '  



RECEIVED 

Stctlon 12. Formal Conplrlnts. (1) Contonts o f  
corglrlnt. Each c a p l r l n t  shall bo hordrd 
*eoforo tho Public Srrvlco coclllsslon." shall 
sot out thr nu,s of tho corplrlnrnt and tho 
n u ,  of thr dofrndrnt. and shall strto: 

t r )  Tho full n u  and post offlco address of  
tho capl r inrnt .  

(b) Tho f u l l  n u  and post officr address of 
tho drfondrnt . 

(e) Fully, c l r r r l y .  and ulth rorsonrblo 
crrtrlnty; tho r e t  or thlng dono or o r l t t r d  to  
bo dono. of rhlch colnplrlnt Is mado. r l t h  a 
roftronco. whoro prrctlcrblo. to tho law, ordor, 
or srctlon, and subsrctlons, of  rhlch r 
v lo l r t lon I s  clrinmd, and such othor nvttrrs, or 
f re ts .  If my. as may bo nocrssrry to acquaint 
tho comfsslon f u l l y  r l t h  tho dot r l ls  of tho 
al l rgrd violation. r n ~  coaplrlnrnt shall s r t  
forth d r f in i to ly  tho r x r c t  r r l l o f  rh lch I s  
drslrrd. (Sro Srctlon lS(1)I 

(2) Slpnrturo. ,Tho corplrfnt shall br  slgnrd 
by tho complrlnrnt or hls rttornoy. f f  my. and 
i f  slgnod by such rttornoy. shal l  shor n i t  post 
offlcr address. Corplrlnts by corporrtlons or 
assoclrtions, or my othor orgrnlzrtlon hrvlng 
tho r lght  to i l l 0  
I t s  rttornoy and shor hls post officr rddross. 
No oral o r  unslgnrd corglrlnts rlll bo 
rn t r r t r fn rd  or rctrd upon by thr  comlsslon. 

(3) Nuabor of coplrs rrqulrrd. A t  tho t f r  tho 
cog l r i n rn t  fllos hls or lg tnr l  cap l r tn t .  ho 
nust also filr coplrs thrroof oourl In  nurbor to  
tan (10) mro than tho nurbrr of parsons or 
corporrtlons to k sorvrd. 

(41 Procrduro on f i l i n g  of corplrfnt: 
(1) Upon the f l l f n g  of such coq l r l n t .  tho 

co l iss lon  will I n r d l r t r l y  o r u l n r  tho SUI to 
rscortr ln rh r th r r  it rstrbl lshrs 8 prim f r c l o  
cas0 and conforms to thfs rogulrtion. If tho 
c m l s s l o n  I S  O f  tho oglnton that the coaplrint 

-I- 

corglrtnt. U S t  bo slgnod by 



Srctlon IS.  Form. (1) In a l l  p r rc t l c r  brforr 

tr) Formal conglrlnt. 
(b) Anrurr. 
tc )  Appl lcrtlon. 
(d) noticr of rdjurtarnt of rrtrr. 
(2) Form of formal caq l r l n t .  

thm counlrilan tho f6lloulng foms shall br 
f o l l o n d  lnrof r r  as prrct icrblr :  

Brforr thr  Publlc S r rv l c r  Conl r r lon 
(Insort n u m  of ) 
c o l p l  r l nrnt) ) 

COMPLAINANT ) * 

V I .  
1 no. 
1 (70 bo l n r r r t r d  
) by tho srcrrtrry) 
1 

(Insort n M )  of rrch ) 
do frndrn t ) ) 

DEFEmlAWT ) 

W I A I N T  

Thr conplrlnt 'df (hrrr  l n r r r t  f u l l  n u r  of 

(a) That (hrrr rtrtr nm, occuprtlon and port 
rrch cornplrinrnt) r r rp rc f fu l l y  shows: 
o f f 1 0  rddrrrr of r rch corplr lnmt). 

(b) That thoro f n r r r t  f u l l  n u r .  OCCUpAtlOll 
and port o f f l c r  rddrrrr  of arch drfrndrnt). 

tc)  That (hrrr l n r r r t  f u l l y  and c l r r r l y  tho 
rp rc l f l c  act or thlng c a q l r l n r b  of, such f r e t s  
as rrr nrcrrrrry to g lvr  r f u l l  undrrrtrndlng of 
tho r l tur t lon,  and tho law, ordrr, or  ru l r ,  and 
tho r rc t lon or rrctlonr thrrwf.  of whlch r 
v lo l r t lon 1s c l r l r d ) .  

WHEREFORE. corplrlnrnt arks (hr r r  rtrtr 
r p r c l f l c r l  i y  f drrfrrd). 

r y  of  
Dated&* , Krntucky. t h l r  


